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SportyHQ Pennant System: – Reset Forgotten Password   19th  January 2019 
 

Problem 

I have a player profile in SportyHQ, which includes my email address, but I have forgotten my password. 
 
How do I reset the password to gain access? 
 
 
Solution 
 
1. Go to https://www.sportyhq.com/ and select the 

Login option 
(top right hand corner) 

 
Note: DO NOT ‘Create Account’ 

 
 

 
 
 
The SportyHQ login screen will appear 
 
2. Select Forgot Password? 

 

 

 
 
 
The SportyHQ ‘Password Reset’  screen will appear 
 
3. Enter your known ‘email address’ and choose 

Request Password 
 
 
 

 

 
 

A password reset will be sent to your email address, simply follow the instructions to complete the reset 
process. 

 

Unknown or obsolete Email Address 

It will be possible, in some cases, that your email address was either not included or perhaps is now obsolete. 

If this is the case contact your Club Match & Pennant person and ask them to modify your profile and add 
your current preferred email address. 

If your M&P contact is unable to complete this change they will escalate the query to Club Circuit for 
attention. 


