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Club Circuit: Player Profile Transitioning 
 

BACKGROUND: 

Squash Australia has decided to move away from SportyHQ to a new management system provided by 
‘revolutioniseSPORT’. The new management system utilizes a new player rating system known as 
‘SquashLevels’. 

Currently there are approximately 60,000 player profile records within the SportyHQ system. In many cases 
these records have been found to contain poor quality information as well as duplicated information. These 
records have been rationalized down to approximately 20,000 which will be available for verification by 
players. 

Part of the move away from SportyHQ requires players to verify their existing information in known records or 
create to a new record: 

 

 

PLAYER REGISTRATION PROCESS: 
 
 
 
 
 
 
1. Go to  https://www.squashaus.com.au/rego/start/ 
 

See the MySquashAUS webpage appear 
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2. Select the NEW MEMBER button 

 

 
 
3. Enter your details in available ‘fields’ and 

Choose ‘Next Step’ 
 
The Player database is now checked: 

 
If no player record exists continue to Step 4. 

 
If a matching player record exists you will be 
prompted differently:  
Go down to Step 9 

 
 

 
 
 
 
4. At this stage toggle on ‘Squash Australia Membership’ and Choose ‘Next Step’ 
 

 
 
Note: 
Squash Australia is looking to develop and implement additional membership classes which will be able 
to ultimately distribute membership fees to other locations. 

i.e. Squash & Racquetball Victoria, Clubs etc  
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5. Add required details and Choose ‘Next Step’ 
 

 
 

 
6. Toggle on agreement etc and verify that you are ‘not a robot’ and Choose ‘Next Step’ 
 

 
 
 

7. You have now created a new profile record and an email will be sent to your nominated address to 
continue the process. 
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8. Go to your email and you will see a variety of information as well as a button to ‘Set Your Password’  
 

 
 
Go to Step 10. 
 

 
9. EXISTING PLAYER RECORD 
If a known player profile exists you will get the following prompt and actions. 
 

 
 At this stage the player should go to their email and complete the logon process.  

 This will include verifying details within the profile  
 Setting up a password. 

 
 
10. Set your password 
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You will now have a new Squash Australia ID and Password and be ready to access a new player portal 
currently being developed.  
 
 
Note: 
Anyone with an existing profile who attempts to repeat Step 9. will get the following error message: 
 

 
Any alterations you want to make after profile is updated/created should be done by logging into Squash 
Australia (https://www.squashaus.com.au/login/) to access your personal migrated information. 


